
EQUEST LAW LEGAL CONSULTANTS LIMITED 

Terms of Business 

Set out below our terms of business which apply to the provision of our services to you, your employees, personnel, and/or affiliates in 

respect of all existing and future matters and instructions from your end to Equest Law Legal Consultants Limited, its employees, lawyers 

and affiliates: 

Legal Services: All matters, inquiries, instructions, and complaints should be directed to the Managing Director of Equest Law Legal 

Consultants Limited. The team of Equest Law Legal Conusltants will respond within 24 hours of receipt. 

Engagement: We accept instructions from new clients and commence work once the letter of engagement which includes our terms of 

business is signed and returned to us with full details of the client including address details. 

Fees: Our fees for all professional services are calculated on an hourly basis. In relation to dispute resolution and court cases our fees may 

be calculated on a fixed fee basis to be determined in advance with special terms of payment based on various factors such as the nature 

of the dispute and the parties involved. 

Discounts: It is not within our policy to include discounts and adjustments on our fees except in special transactions where the time spent is 

not a fair measure of the value of the work provided (e.g. if such work has different ways of measurement in terms of importance, size, 

complexity, knowhow, urgency and volume of work). 

Disbursements: All disbursements will be charged separately and shall include international phone call charges, courier, translation fees 

whenever required, notarization and legalization fees, government and court fees and travel expenses.  We will request you to provide 

advance payments, which will be held in your client account, to cover such costs.  

Banking: We are not responsible for bank charges related to payment and wire transfers. 

Exchange Rates and Taxation: We accept payment in UAE Dirhams to our bank account. In the event of different currency, we shall not be 

responsible for any shortfall due to exchange rate. We shall not be responsible for any tax or levy. You hereby acknowledge and accept to 

indemnify us for the same. 

Estimates: Where the work and services are unidentifiable in terms of amount of work and time required due to external factors and other 

circumstances we will be providing you with an estimate of our fees. The estimate will be based on the initial assessment of the required 

work and will be reviewed once the work is clear and all external factors are identifiable. 

Retainer: if a retainer arrangement is agreed, such arrangement shall be in writing and shall include certain services to be performed by us 

with a cap on time spent for each time period that could be (weekly, monthly, yearly). Payments shall be made to Equest Law Legal 

Consultants Limited according to the agreed terms. 

Payments: All Payments shall be made to us in accordance with the payment terms set out in the letter of engagement. We will not start 

the work unless advance payment is received in accordance with the agreed payment plan. We have the right to suspend the work if 

payment from you is not made on the due date or delayed for any reason. Please note that the total of our fees and disbursements might 

exceed the aggregate of any advances or interim invoice payments, in which case such amounts will be charged separately. 

Invoicing: our invoicing will be made in accordance with the payment terms set out in the engagement letter. Disbursements will be paid 

using funds on your client account and a monthly invoice will be sent. Invoices are due for payment no later than 7 days from the date of 

invoice. We reserve the right to charge interest at 2% per calendar month on overdue invoices. In the event of non-payment we reserve the 

right to suspend our services until payment of all overdue invoices are made. 

Litigation: Litigation will be provided to you through our local partner/ affiliated advocates. The name and profile will be communicated to 

you in our letter of engagement. By signing our terms of business and letter of engagement you agree to the appointment of th e local 

partner handling the case on your behalf in any of the UAE courts and/or arbitration tribunals. You hereby acknowledge and agree that 

Equest Law Legal Consultants Limited and their affiliated firm are doing their best endevours in representing you in your case. In the event 

www.equestlaw.com I info@equestlaw.com  I +971 800 33077 I 15th Floor, Al Khatem Tower, ADGM Square, Abu Dhabi, UAE

http://www.equestlaw.com/
mailto:info@equestlaw.com


the court’s judgment is not in your favour, we will appeal as per your instructions. Regardless of the outcome of the ruling you still have to pay 

the full fees due to Equest Law Legal Consultants Limited as agreed in our letter of engagement. 

Confidentiality: We are committed at all times to abide by confidentiality principles with our client and shall not disclose material details or 

information about our clients to any third party without prior written permission of our client (unless required by law, court order or such 

information becomes publicly available). However, in the event of special request from other clients or potential clients, press, professional 

publication or referral services we might provide names of clients and general descriptions related to past transactions using sound 

professional judgement unless we are notified in writing to the contrary. 

Data Protection: The Firm is committed to protecting all personal data in accordance with applicable data protection and privacy laws. Any 
personal information provided by the Client will be collected, processed, and stored only as necessary for the purpose of providing legal 
services, complying with legal or regulatory obligations, and maintaining our client relationship. The Firm implements appropriate technical and 
organizational measures to safeguard such data and will not disclose it to third parties except where required by law, with the Client’s consent, or 
where necessary for the proper performance of our services.

Conflict: In the event of a dispute or certain matter that involves two or more parties who are both our clients we might choose not to act for one 

party or act with the consent of parties. If instructions are received from a party where there is a clear conflict of interest in relation to an existing 

client, we will seek consent from the existing client before accepting such instructions. 

Intellectual Property: All legal services provided by us including any legal advice (written or oral), drafting of agreements, drafting of 

documents, forms, email communications,  and paperwork of whatever form or nature and whether it is considered legal or not 

(“Materials”) shall be the sole ownership of Equest Law Legal Consultants Limited and we shall retain all copyright in such Materials. Any use of 

such Materials for any reason other than the agreed purpose shall be considered breach of copyright. This includes passing on such information to 

any third party in any form or nature whether through email, mail, fax and/or by hand delivery or verbal communication and whenever such 

passing of information is for the purpose of using the same Materials by third party or benefiting from such Materials by any form or nature. We 

reserve the right to sue and claim damages under UAE Copyright Law and such acts shall be considered a violation punishable by law. You hereby 

acknowledge you are aware of our strict copyright policy and agree to abide by  its terms. 

UAE Laws: We are qualified to advise on all aspects related to UAE Laws and Regulations. Any advice required in relation to a different 

jurisdiction will be provided based on general knowledge and commercial experience but should not be relied on unless such advice is 

provided or verified by our affiliated firms in other countries whenever specifically requested by you. 

Liability: All services provided under our letter of engagement is made between Equest Law Legal Consultants Limited and you. Our lawyers, 

employees and advisers shall not be personally liable in relation thereto. 

Termination: You have the right to terminate our letter of engagement at any time by written notice. Such termination shall not affect the rights 

and liabilities of either party prior to termination. 

Third Party involvement: We are not liable by any form or nature if certain services were provided to our client by a third party that was 

instructed by us to perform such services to the Client or where such third party services were recommended by us to the client. Third party 

services to our client shall be read, understood, and agreed between the client and the third party. Any future dispute, disagreement, 

breach, court case, or litigation between the third party and the client shall not in any event include Equest Law Legal Consultants Limited.  

Governing Law and Jurisdiction: The relationship between Equest Law Legal Consultants Limited, its personnel and representatives on the one 

hand and you being the client and your personnel, affiliates and representatives on the other hand shall be governed and construed in accordance 

with the Laws applicable in Abu Dhabi Global Market. The courts of Abu Dhabi Global Market shall have exclusive jurisdiction over any dispute 

arising our or in connection with our services, letter of engagement and these terms. 
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